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of southern illinois Role Selection
Purpose:

We understand the volunteer movement is fluid, and volunteers will need to
update their roles in the troop/service unit as needs dictate. The following quick
reference guide will explain, with the help of screen-grabs directly from our site,
how to navigate selecting a volunteer role as well as ending a role in your MyGS
portal.

Objective:

#1: To log in to MyGS and select your volunteer role from the Opportunity Catalog
to add that role in our system records.

#2: To end a volunteer role you no longer occupy so that our records reflect the
change.

Objective #1
Step 1: Logging In

e Tologin, simply use the following link: www.gsofsi.org. Select “MyGS from
the right-hand corner of the menu.

2 DONATE MY
girl scouts‘ - & o

of southern illinois
Discover v  GetInvolved v  Cookies v  SupportUs v  Members Vv

e You will be directed to a login screen. Enter your email and password (your
email and password will be the ones you used when registering your
membership). You can select “forgot password” if you need a new password
generated, or if you have not previously registered for membership, you can
select “Don’t have an account? Sign up now.” A new box will appear with
sign-up options to create an account. A confirmation email will be sent with
a verification link.

Close X
Welcome to Girl Scouts,
Log In!
Email address
(D) Email is required
Passwo rd
| o]
(D) Password is required
] Remember me Forgot password? €=——""

Don't have an account? Sign up now‘"_


www.gsofsi.org
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Step 2: After you have clicked “log in,” you will be brought to the “My Account”
page. Navigate to the “My Household” tab.

Donate Find A Council En Espaiiol My Account | Logout Volunteer

girl scouts

ABOUT GIRL SCOUTS OUR PROGRAM FOR ADULTS
Welcome,
i >
My Account
My Household "’- -ls household My Events Dashboard
My Troop(s) Name Troop(s) Participation Status

View all Upcoming Events >

= ACTIVE
My Profile
My Events
- None Non-Member
volunteer ToolKit
- None Awaiting Placement
gsLearn

>
Contact Cauncil _ - ol

Log Out Kelly Green None Non-Member

Manage my household members >

Step 3: Scroll to the household member you need to update. Under their
information, click the link that says “Add a new role.”

SAVE RETURN STATUS REVIEW CART
Adults

(] selecta

_ Edit profile / Change my participation & \/ Lifetime member

Show inactive members &

Membership/Participation Caregiver of Exp. date CBC expiration Status Not Returning
M N/ * ACTIVE
_ 09/30/2023 12/29/2023 = ACTIVE
09/30/2023 12/29/2023 * ACTIVE

- o I oo e * ACTIVE

of southem illinoks

09/30/2023 N/A ® ACTIVE

Add anew role )} Add atroop )
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Step 4: This will open the Opportunity Catalog displaying options that are closest
by location. You can scroll through the list to find your role, or you can utilize the
“filter” option to fine tune your results.

Invest in Girls. Change the World. p
Sort by distance Within 40 miles = Filter (2) Clear Filters -m

\ \ y amse
10f 200 results : sulty .
Filter Volunteer roles

Troop Helper 0 Troop K
.
0.40 miles gll’l scouts 0.40 miles )
T Location v
of southern illinois
Are you interested in spending time with your Girl Scout, but don't Are you interg Zin/Postal code
have a lot of time to give? As a Troop Helper you can attend troop have a lot of £ "
meetings, share life skills and assist with the G... Read more meetings, shg
Affiliation Affiliation
I e
Country/Region State/Province City
Start Date End Date Start Date
April1, 2022 - October 1, 2
Outside th d we'll
Radius v
ADD ROLE I
Radius in miles
4 within 10 mile
3 of 200 results '—_' 4 of 200 results™ "]

< EREEEED) (oo cemeen v |

You can filter with several different options: we might suggest selecting your
radius as 20 miles and entering the role position and troop number for your new
role. Scroll to the bottom and select “Apply Filters” to search. Remember, adding
several filter options does limit your search, so if your role doesn’t appear, you can
always remove one of the filters, such as the position name, to expand the search.

Radius '

Radius in miles

within 20 miles
Membership year v

@ Current Year

October 2022 -
September 2023

Position v

1 already know the position 'm looking for

Troop Helper

Troop Number v

1 already know the Troop | want to join
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Step 5: When you find your role, select “Add Role,” then “Add Volunteer.”

1 of 26 results i 2 of 26 results i
Troop Helper 0’; Troop Helper 0’;
040 miles girl scouts 040 miles girl scouts

of southern illinois of southern illinois
Are you interested in spending time with your Girl Scout, but don't Are you interested in spending time with your Girl Scout, but don't
have a lot of time to give? As a Troop Helper you can attend troop have a lot of time to give? As a Troop Helper you can attend troop
meetings, share life skills and assist with the G... Read more meetings, share life skills and assist with the G... Read more
Affiliation Affiliation
Start Date End Date Start Date End Date
April 1, 2022 - October 1, 2018 -

[ ADD ROLE

3 of 26 results i 4 of 26 results ;
Twnnnm Dendoant A\ Twnnn Dendoant m\

< EREEE ] -

Step 6: You will be brought to the “Add Membership Details” screen. From the
“Volunteer Position(s)” drop-down, select the role you are filling. Then, making
sure the button selected is on “My household,” select the contact from your
household that is assuming this role. The system should auto-fill their
information. You will need to fill in anything that is required but missing from the
autofill action.

Add Membership details

1. Adult

Participation type

U use my primary address

Street address Street address
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Step 7: Choose the option “Current Year- Update Information Only” from the
“Choose a Membership year” field. Then, select “None” as the payment type. Select
“Submit Member Details,” then select “Review Cart.”

Choose a Membership year

@ Current Year - Update Free
Information Only

Choose payment type

@ mone <+—

SUBMIT MEMBER DETAILS Remove participant

Friendly reminder: you'll still be able to edit participant details before
completing your purchase

Add another role 4

REVIEW CART <

Step 8: Review that the information is correct; if it is, select the “I agree to the Girl
Scout Promise and Law” checkbox to proceed and select “Submit.”

Donation amount $0.00
Qutstanding balance $0.00
Total amount $0.00
Please note that Membership fees are non-refundable

Your mer
to another p

ees power life-changing experiences for girls, locally and nationally. Membership is not refundable or transferrable
n.

*Council fees help power amazing experiences for girls in your community and are non-refundable

I agree to the Girl Scout Promise and Law (required)
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Objective #2
Step 1: Removing a Role

After you have navigated to the “My Household” tab as shown in Step 2 of
Objective 1, select the “Edit profile” link next to the volunteer’s name.

Adults

(] select Al

_ Edit profile ’ Change my participation =

Membership/Participation Caregiver of

Step 2: Scroll through the details to find the “Your Volunteer Roles” section. Next
to the ending role, select “remove.” A box will appear asking if you want to remove
this item from your account. Select “Yes I'm Sure;” this will generate a case to
Customer Care to make this role inactive for you.

Close X

Your volunteer roles
Are you sure you want to

remove this item from your

| account?

Service Unit Registrar <+~
| - |

Thank you for using this Quick Reference Guide to navigate MyGS. If you have any questions, please

Contact Customer Care. (Call: 800-345-6858 or email customercare@gsofsi.org)




